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Mapping internet public policy

1. Some existing mapping
frameworks:
0 Diplo’s baskets
0 Schrodinger’s cats

0 Global Partners’ layer
model

O WGIG
O IGF framework of issues

2. Dimensions of mapping

David Souter - Networking Networks in Internet Public Policy
APC Symposium, Ancona, July 2010

3. Mapping by:

4.
5.

O issue

O institution and stakeholder
community

O national environment
O civil society engagement

Networking issues
Mapping individual
organisations and
networks
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Some existing mapping
frameworks
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Diplo’s baskets

- Infrastructure &

Legal basket

~ standardisation
£ v iuiie baSKBE: <31
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“Shrodinger’s cats”

rrS e Cmperatinn 'DNS = = 'Fi.'l]ﬂ.ﬂl:i.ﬂg 'Fiﬂﬂﬂ.[‘.‘iﬂg
oft mmmﬁ infrastructure services and
Mobil applications
Regional root e T ]
B broadband, =National e-
ubiguitous Strategies
— Muitili
Coordination ultilingual networks Network
*IPv6 - based ]
i =Mana icati
International Josi gement - Migration to applications
Governance Standards ILDs IP-based “Knowledge
Tools *Management networks repositories
of DNS _ al ]
*Universal *Consumer
L exsal kst e *Private vs. access protection
egal Instrumen lic -
e “Intemet rivacy,
regulation
“Hard” Exchange Use Development Applications
of services & of commeon of technology, for equitable,
products between resources networks, services sustainable global
sovereign nations in all countries development
Source: Don MacLean, ‘Herding )
Schrédinger’s Cats,” paper for WGIG 2004. | jrpoo. o Scope of International » Broad
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Global Partners’ layer model

THE NETWORKED
COMMUNICATIONS ENVIRONMENT

Applications

Connectivity

Infrastructure

Source: Kate Wilkinson and Lisa Horner,
‘Communications in the Public
Interest,’

paper for Global Partners 2009.
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WGIG’s taxonomy of internet
governance

Infrastructure and management of
critical internet resources

Issues relating to use of the internet
(e.g. spam, network security,
cybercrime)

Issues with internet relevance but
wider impact
(e.qg. intellectual property, trade)

Development and
capacity-building issues

Primarily
within the
internet

Locus of
decision
making

Primarily
beyond the
internet

Associates Ltd.
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|GF framework of issues

Governance arrangements

Cl‘itica| Access /

internet
]
resources

Openness

Security (and privacy)
]

Diversity

¥ / A

Development
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Dimensions of mapping
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Approaches to mapping

Mapping framework

Issues
Institutions Actors
(decision- (stake-
making holder
fora) groups)
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Colour codes*

Internet community

Intergovernmental agency

National government

Commercial business
Non-governmental public policy
Civil society

Users

* not

used in
all slides Development
‘Associates Ltd.




Dimensions for mapping internet
public policy issues and entities

Narrow internet issues Broad governance issues

Technical issues Policy issues

Expert-led Government-led

Global National

Legislative Normative
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Dimensions for mapping internet public policy
issues and entities - “narrow” versus “broad”

-ration Standar-ications ... Public policy ... Users J

Consumer

ITU bodies

IGF Self-

. regulatory
IFIs Council bodies

of Europe

Telecom
LAP standards Interpol
Spam bodies

ISOC chapters nal and regional IGFs

ICT
ministries Parliaments

Telecoms Content
regulators i
C(;TLD g regulators National
registrars courts

ISPs and Content E-commerce
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Dimensions for mapping internet governance
issues and entities - global versus national

[ Global ..................... Regional .................. National }
Internet RIRS .CCT
coordination registrars
Standards ITU, IEEE, ETSI etc.
Private sector standards fora
Regional regulators N_at_icin_al ICTd
Telecoms & their associations ml?ellse::lgrsnzn
markets (EU, CRASA &c) ulators

. . Regional entities c
Applications UN agencies s e R
and use g of Europe, OECD, oletotelbi
development actors g
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Dimensions for mapping internet governance
issues and entities - soft versus hard “law”

Policy
coordination

cCTLDs Telecoms Content

regulators regulators

DNS

Standards

(examples only; E-commerce

Legislation i
not comprehensive) o

Strength

of Technical Administration Services and
govern-  Scope of o Infrastructure

ance govern- aspects & coordination content

ance
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Mapping internet issues
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Mapping internet issues : the big
picture

Access

¢ DevelopmentaD

Technologyr

@ change
e

" Administration and
- coordination

. Social

Cultural )

Development
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Mapping internet issues : technical

FOSS |

-~ et

coordination

et
S pam & eutrality
shware
Enhanced

Administration and

flulti-

stakehold-
status & aism
future
marks 5. trans parency
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principles

Development
Associates Ltd.



Mapping internet issues : access

* fLocal scosss

Affordanility | -
Ay neteoks Broadiband
(Local ﬂ - [l:sz J
L
Telzcoms regulation F Comengence
Radiz
[P

Development

‘Associates Ltd.

David Souter - Networking Networks in Internet Public Policy
APC Symposium, Ancona, July 2010



Mapping internet issues : economic

Microenterprise
improverment

Development

‘Associates Ltd.
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Mapping internet issues : development

Development

‘Associates Ltd.
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Mapping internet issues : environment

)
J ‘fm

Envimnmental)A
4 Changing \
Cons L.n?ptic-r' \_‘
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Mapping internet issues : social

Social neteorking and
Web 2.0/ lser-genarated
content

New media

IMedia roles and
res ponsibilities

rights &
gender issus
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Mapping internet issues : cultural

/" Social natwarking an-:—i\‘\
|Weo 2.0/ us er-generated k
\ content //' \

A Newmedia )-.\
< / \

_/_—"\\.
{ Medisroles and 1

I\. responsioilities  J

5% 3 g
( Cultural diversity )

\ .-f'—‘\\
m——r Multtilingualism, ‘|

Cultural )\ 'sngusg=, literscy )
i

-~ -

Development

‘Associates Ltd.

David Souter - Networking Networks in Internet Public Policy
APC Symposium, Ancona, July 2010




Mapping internet issues : rights

Intellectusl
propEty &sp.
copyright

Freedom of
Epression

Oefining internet rights 7
Bill of rights =

Consumer rights &
protection

Development

‘Associates Ltd.
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Mapping internet issues : political

jurisdiction

Development
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Mapping internet issues : in detail

Trads and
= =) ( ) ) G
) () (5
e
.............. . Acocess to

Developmental

-
Development domains { Smart grids 'II

etc.

- —= ' i Educstion ; o I(,-léen'ataialisati:y

., A __\\' h
Crr S |
Standards | h ¢+ Technology ™
s tandards N choiee ) Environmental

Web Met
Etandands Spamn & utrality
malware

Enhanced ——
coop-erstion g
Administration and mt=rnet
" - ‘founding
coocrdination principles”,

Privacy

R ulti- WS A Mew media 3 !
Future s ; i =
- rinci Su: lizn A ",
of IGF 5'tE"1_E'“}H P pi=s Child protection \h-——'/ —
Erism s T
{ Mediarcles and Wormen's

; ) [ P
. protection \  responsioilitiss .
| T Foliti cal — . . A rights &
LD Child hts — . s —
Participation censarship e | gender Bzus Disalbility
F. trans parency
il

CAMM
status &
future

| i ——
| R . . E hY Youth
\ | Cultural divers ity
SmpowarmeTt
Intellectusl --"I
=0 ACe operty esp.
= Gowernment Cyberorime wmm-[ightp | |__f' .
- r’ Multtilingualism, kY
m N e e -II
Applicable Fraud Dvefining internst rights ¢ —
jurisdiction Bill ofrights =
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Mapping institutions, actors
and stakeholder
communities
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Mapping stakeholder communities:
the basic picture

The internet

Intergovernmental technical and
organisations professional
community

Civil society

Nation states The private
sector
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Intergovernmental agencies

Nations

Standards

Coord- bOdIeS
agencies & Regions

.g. EU
Council of

Europe

e.g. Interpol,
cybercrime
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Types of agency/engagement
(examples)

Global

UN/universal

Policymaking
Technical

Rule-making

Development
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National governments & agencies

Types of agency/engagement
(examples)

Coord-

agencies & Regions

e.g. Interpol,
cybercrime,
LAP spam

Standards

Security bodies
agencies
ccTLD
registrar
ICT
ministries

Trade &
ICT
regulators

Content Self-reg.
regulators

agencies

I1SOC
chapter
Mainstream government
departments (users,
intermediaries)

Development

‘Associates Ltd.
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Internet entities

IGF and regional IGFs

Internet coordination
IANA, ICANN

RIRs

Internet
standards

Standards IETF, W3C)
bodies
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Types of agency/engagement
(examples)

Global

Multistakeholder

Standard-setting ....

Decision-making ..

Regional ........... National

Single stakeholder

Admin & Coordination

.........Discussion-focused

Development
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Private sector entities

Internet
standards

Standards (IETF, W3C)

bodies
Supply side
CClED
registrar Internet
firms and
- ISPs

IXP Telcos
Self-reg. Content 1CC- 1 iy
producers

inc. Web 2 users of

the
internet

SMEs

Micro-
businesses
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Types of agency/engagement
(examples)
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Civil society actors

Types of agency/engagement
(examples)

Individuals
A
Academics ‘

Internet advocacy
organisations ® networks

Development ild prot

Internet

rights
[ Development ]
[ Environment ] veeererseeneeneene e eeens REPresentational
Mainstream veerrsesnnnene s e e e e s e e e eeens O0CIAL €COSYSTEM
civil society

organisations Networked

Women's Donor-funded
movement

A

Y,
[ Trades unions

Faith groups

Development

‘Associates Ltd.
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Mapping stakeholder communities:
making things complex

United ..
Nations Individual

IGF and regional IGFs
- = users
ITU Internet coordination S
er rights
IANA, ICANN Individuals -

.S
RIRs Academics

Internet Internet advocacy

Coord- organisatior~ & networks

agencies & Regions standards

ol e.(g:é)fiu’ Standards  (IETF, W3C) Governance Access
| cybercrime, bodies ]
LAP spam T— Supply side Development ild prot
c . CCINDE
- :ec:crl'e\; registrar Internet Internet rights
ICT .
ministries — firms and rights

ISPs

Tratg;: & - ISPA [ Development ]

uthorities regulators IXP Telcos Demand [ Envi t ]

nvironmen

Content || Self-reg. Content T Mainstream
e-govt regulators producers Business civil society

\ [
agencies o~ inc. Web 2 users of organisations

chapter the
internet

Women's

Mainstream government
movement

departments (users,
intermediaries)

A

Trades unions

A

Micro-
businesses
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SMEs [
[

Faith groups
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APC Symposium, Ancona, July 2010 I ccociates Ltd.




Mapping internet issues against
decision-making entities (illustrative

\(

WTO

Development agencies -

World Bank

and IFls World Bank, UNDP, UNESCO, sectoral UN agencies

1Ty National governments
Bilateral donors
ICT4D NGOs
WTO
Trade ministries
ICT ministries Energy
ministries

Telecoms regulators

. Sectoral ministries
Private sector

standards
bodies

Environmental
agencies

Climate change
agencies

Content regulators

Content regulators

Media
regulators

Policing and
Interpol  Security agencies

National and
international courts

National courts

Consumer

protection agencies

Development
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Mapping issues by decision-making
body: ICANN issues for civil society

Administration .......... Standards .......... Public poliCy . . Users J

>

US status & location

: : Trademarks
Affirmation of

Commitments

Role of governments /

GAC New gTLDs

Role of ICANN board
“Morality and public order”

Civil society . .
Domain name issues

representation

ICANN
governance

Privacy

- whois /
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Mapping national internet
environments
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Mapping national environments :
UK: issues

Broadband E-

TECh n | Ca I S00 deployment commerce R ner

Access protection
promotion

Telecoms
regulation
Education Access
for

E- chi a
LD government CTflld
cc , & services we
manage- Prlv_acy
ment whois

Child
Domain Data o
name protection

trading | Ph'sgt"”g Impact of

. . social
Cyber- identity networking
security Security

Impact on
o employ-
Digital m?anty

Economy Digital
Act ) rights
F Societal

Development
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Mapping national environments :
UK: issues and institutions

- EuroDIG
Online \
Nominet BIS (ministry)
(. uk Parliamentary

{ngtrY) IP office e j

Registrars Ofcom Home
(regulator) Office

Telecoms operators Policing

Child
Online

Content providers Child welfare
(inc. Ysggoe!écG)oogle, agencies

Consumer
org’ns

E_
commerce
businesses

Open
Rights »
Group

Confederation of British
Industry

oIl /
Isoc academic
community

Developme

‘Associates Ltd.
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Mapping national environments :
Kenya : issues

IPv6
transition

ccTLD
redesignation
(completed)

Domain
name
administ’n

Multistakeholder participatio

Role of government

Trademarks
& domain
name abuse

Cybercrime

Access -
submarine
and
backbone

Access -
local
networks

e_
government
services

Prices /
Affordability

Quality of
service

Access for
women /
gender
issues

Privacy
and data
protection

Develop-
mental
impact

V4
Empower-

Local
ment

content

Freedom of
expression

Child
protection

Access for

iy ... Societal

Development
Associates Ltd.
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Mapping national environments : Kenya
institutions and actors

Parliament
ICANN . (ICT Select
AfriNIC Committee)

Nati l TESPOK (internet G i
atiofid businesses) _
Comm’s KENIC [nb no ISPA] Sector Alliance

Secretariat (registry)
(policy)

Ministry of and

l ICT 3 society
| ;. input

Kenya ICT ke ;
Board

(advisory & (regulator)
projects) Telecoms
operators

National Security ITu Kenya Revenue
Agency Authority

IGF

Kenya

Consumers
Association

(cybercrime) (trademarks etc.)
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Mapping national environments : Kenya :
IGF processes

East -
Kenya IGF African  «
IGF

Development

‘Associates Ltd.
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Mapping civil society
engagement
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Mapping internet issues : in detail

Trads and
= =) ( ) ) G
) () (5
e
.............. . Acocess to

Developmental

-
Development domains { Smart grids 'II

etc.

- —= ' i Educstion ; o I(,-léen'ataialisati:y

., A __\\' h
Crr S |
Standards | h ¢+ Technology ™
s tandards N choiee ) Environmental

Web Met
Etandands Spamn & utrality
malware

Enhanced ——
coop-erstion g
Administration and mt=rnet
" - ‘founding
coocrdination principles”,

Privacy

R ulti- WS A Mew media 3 !
Future s ; i =
- rinci Su: lizn A ",
of IGF 5'tE"1_E'“}H P pi=s Child protection \h-——'/ —
Erism s T
{ Mediarcles and Wormen's

; ) [ P
. protection \  responsioilitiss .
| T Foliti cal — . . A rights &
LD Child hts — . s —
Participation censarship e | gender Bzus Disalbility
F. trans parency
il

CAMM
status &
future

| i ——
| R . . E hY Youth
\ | Cultural divers ity
SmpowarmeTt
Intellectusl --"I
=0 ACe operty esp.
= Gowernment Cyberorime wmm-[ightp | |__f' .
- r’ Multtilingualism, kY
m N e e -II
Applicable Fraud Dvefining internst rights ¢ —
jurisdiction Bill ofrights =
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Mapping internet issues : APC

wébzo
. Data
'prote__cl._T:on
| —— __A_ZK
‘Freedom of e
expression
’.I:li’

Development

‘Associates Ltd.
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Mapping stakeholder communities:
making things complex

United ..
Nations Individual

IGF and regional IGFs
- = users
ITU Internet coordination S
er rights
IANA, ICANN Individuals -

.S
RIRs Academics

Internet Internet advocacy

Coord- organisatior~ & networks

agencies & Regions standards

ol e.(g:é)fiu’ Standards  (IETF, W3C) Governance Access
| cybercrime, bodies ]
LAP spam T— Supply side Development ild prot
c . CCINDE
- :ec:crl'e\; registrar Internet Internet rights
ICT .
ministries — firms and rights

ISPs

Tratg;: & - ISPA [ Development ]

uthorities regulators IXP Telcos Demand [ Envi t ]

nvironmen

Content || Self-reg. Content T Mainstream
e-govt regulators producers Business civil society

\ [
agencies o~ inc. Web 2 users of organisations

chapter the
internet

Women's

Mainstream government
movement

departments (users,
intermediaries)

A

Trades unions

A

Micro-
businesses
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SMEs [
[

Faith groups
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Mapping internet networks : APC
| Donors | IDRC, Ford |

FOUNdatio ; XC.

r
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Mapping networking issues
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Global versus national fora - civil society
activities and networking

[Global .................................... Regional .......ccccoovvvvvveveeennnnnn. National}

IANA ccT

TCANN registrans

TI:TI:

Civil society activities and networking

Regional entities

: Al MinisTCies
: e.g. UNECA, Council
UN agencies of Europe, OECD, and ICTSi

development actors agencies

Development

‘Associates Ltd.
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Multistakeholder networking

Canada

“Dynamic
coalition”

()
(@)
(=
©
i
@)
Q
)
0
E
O

Internet
business

ICC-

BASIS Canada

Internet
users

Future of the IGF

Development
Associates Ltd.
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Mapping issues by decision-making
body within and beyond the internet

2 Human rights issues 0O Internet rights issues
and institutions and institutions

~ Mainstream human -
—-Hghts-organisalions —

UN and law-based

agencies

Human rights
conventions

Development
Associates Ltd.
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Engagement by issue and by actor

Priority / saliency for
(civil society) actor

Importance / immediacy
of decisions

Expertise of
(civil society) actor

Capacity to influence
decision-makers/
specific decisions
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Engagement by network
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network

y-/.saliency for

(civil society) actor
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Networking by issue

Relevance

Broad

network

Focused
network
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Consensus

Development
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Mapping organisational priorities
and network relationships

Internet issues
Internet entities
Internet partnerships
Internet capabilities

David Souter - Networking Networks in Internet Public Policy eDeve]opment
APC Symposium, Ancona, July 2010 ASsOCia tes Ltd.



Internet issues

Trads and

t=cation

G e @
Sf =

-
Development domains { Smart grids 'II

-"'rTEI:‘.'hnﬂlﬂg_‘{ \"-|___
change A Teshnology Ty

\___ choics A \\H_ [
i "
E-waste ,/J
‘Changing
consumption Carbon
— emMiss ions

Equslity
Citizen and
! | stats
—
1 Mewmedia Y noiEion

| I

Administration and
coordination

P Mutti- WIS
oF IGE stak ehokd- principles

erism

CAMM
status &

future

J|' \\- u |r
- o) T
ITL Felitical — ) L - w rights &
gTDs . . Childran’s rights — . s —
C— - = | Fertisipstion gender ssue
e (o) oo
MMpoWsEnTe - N N
\ | Cultural divers ity
I"., o __/I
H 1Cz A | —_—
e-Gowernment Cybercrime P T,
r’ Multtilingualism, kY
Apolicanle . Diefining internst rights —
jurisdiction Bill of rights =
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Internet entities

United
Nations

ITU

Coord-
agencies &
agreements

e.g. Interpol,
cybercrime,
LAP spam

Security
agencies

)

Trade &
tax

uthorities

e-govt
agencies

departments (users,
intermediaries)

Regions
e.g. EU,
CofE

ministries

regulators

Mainstream government

IGF and regional IGFs

| ]
Internet coordination DCs

IANA, ICANN

RIRs Aca

Internet Internet

standards

Standards (IETF, W3C)

bodies
\ |

Governance Access

Supply side

ccTLD
registrar

L]
ISPA

Internet Internet rights
firms and

ISPs

ICT

ICT

Telcos Demand

IXP

Business
users of
the
internet

Content
producers
inc. Web 2

Content
regulators

Self-reg.

[S===
I1SoC
chapter

SMEs

Micro-

businesses
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Development

Individual
users

Individuals
.S

demics

advocacy

organisatior~ & networks

rights

[ Development ]

[ Environment ]

Mainstream
civil society
organisations

Women's
movement

A

Trades unions

A

[ Faith groups
Development
Associates Ltd.




Internet networks
 oons |

Development
Associates Ltd.
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Internet capabilities

Importance / immediacy
of decisions

Priority / saliency for
(civil society) actor

Capacity to influence
decision-makers/
specific decisions

Expertise of
(civil society) actor

Development
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